
WEBSITE TERMS OF USE 

ACCEPTANCE OF TERMS: The TERMS OF USE that follow govern your use of this 
website.  The websites are managed by the SEIU Benefit Funds, which includes the SEIU 
National Industry Pension Fund, SEIU Affiliates’ Officers and Employees Pension Fund, SEIU 
Affiliates’ Officers and Employees Pension Fund – Canada, Pension Plan for Employees of 
SEIU, Pension Plan for Employees of SEIU (Canadian Participants), SEIU Affiliates’ Officers 
and Employees Supplemental Retirement Savings 401(k) Plan, SEIU Supplemental Retirement 
Savings 401(k) Plan, and the SEIU Health and Welfare Fund (collectively, “Trust Funds,” or 
“us” or “we”).  When you access this site, you acknowledge that you have read and agreed to 
abide by the terms described below.  You agree these terms to be the legal equivalent of a signed 
contract, equally binding and that you accept such terms.  If you do not agree to these terms as 
described here, you are not authorized to use this site and should exit now. 

PRIVACY AND PROTECTION OF PERSONAL INFORMATION: You may choose to 
submit certain personally identifiable information to us via this website.  When submitting 
information, you agree to provide only true, accurate, current and complete information, and you 
accept all responsibility for all activities that occur under your account. 

USE OF MATERIALS: The information and materials (including, without limitation, content, 
text, data, graphics, logos, images, photographs, designs, software code and files) are provided 
by the Trust Funds as a service.  The Trust Funds give you permission to access, view, download 
and copy, where applicable, the materials for internal, informational and non-commercial 
purposes only in your capacity as a participant, beneficiary, dependent or employer in the Trust 
Funds’ services and plans, and provided that you do not change the materials and that you retain 
unmodified all copyright and other proprietary notices that may be contained on or in any of the 
materials.  This permission ends automatically if you breach any of these terms or conditions. 

PROPRIETARY RIGHTS: The materials (including, without limitation, content, text, data, 
graphics, logos, images, photographs, designs, software code and files) may be protected by 
copyright, trademark, trade dress and other laws. You cannot use the website or materials for a 
purpose not expressly authorized in the materials or these Terms of Use without the prior written 
permission of the Trust Funds. Ownership of the materials and all proprietary rights in the 
materials shall at all times remain, as between you and the Trust Funds, with the Trust Funds. 
The Trust Funds and its licensors reserve all rights not expressly granted to you herein. 

TRADEMARKS: All trademarks, service marks, trade names, logos, and other designations 
(collectively, "Trademarks") are the sole property of the Trust Funds or other third parties that 
have granted the Trust Funds the right and license to use such Trademarks. Nothing contained on 
the websites should be interpreted as granting any right or license to use any such Trademarks 
without the prior written permission of the Trust Funds or the respective owners of the 
Trademarks displayed. 



 

USE OF THE INTERNET: Use of the internet is solely at your own risk and subject to all 
applicable state, national and international laws and regulations.  The Trust Funds will not be 
liable for any loss resulting from a cause over which we do not have direct control, including but 
not limited to failure of electronic or mechanical equipment or communication lines, telephone 
or other connection problems.  The Trust Funds are also not liable for computer viruses, 
unauthorized access, theft, operator errors, weather related problems, natural disasters, labor 
problems or governmental restrictions. 

PROHIBITED USER CONDUCT: You agree that, while using this website, the materials 
and/or the various services and features on or through the website, you shall not: 

(a) Impersonate any person or entity or misrepresent your affiliation with any other 
person or entity; 

(b) Obtain or attempt to gain unauthorized access to other computer systems, materials, 
information or any services made available on or through the website through any 
means, or obtain or attempt to obtain any materials through any means not 
intentionally made publicly available or provided for through the website; 

(c) Use the website, the materials or the services on the website in any manner that could 
damage, disable, overburden, or impair the website or such services, or interfere with 
another party’s use and enjoyment thereof, including, without limitation, sending 
mass unsolicited message or “flooding” servers with requests; 

(d) Upload, post, publish, distribute or otherwise transmit any information or material 
which constitutes, contains or disseminates a virus, spyware, or other harmful 
component, or which contains any embedded links, advertising, chain letters or 
pyramid schemes of any kind.  

(e) Use, redistribute, republish or exploit any part of the websites or any materials for any 
commercial or promotional purposes. 

 
DISCLAIMER OF WARRANTIES: YOUR USE OF OUR WEBSITE IS AT YOUR SOLE 
RISK.  THE SERVICE IS PROVIDED ON AN “AS-IS” BASIS.  WE EXPRESSLY 
DISCLAIM ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED IMPLIED WARRANTIES OF MERCHANTIBILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. 

IT IS POSSIBLE THAT THERE MAY BE ERRORS, OMISSIONS OR DATA 
TRANSMISSION PROBLEMS.  NEITHER THE TRUST FUNDS, NOR THE PLAN 
SPONSORS OF THE TRUST FUNDS, TAKE ANY RESPONSIBILITY FOR THESE AND 
EXPRESSLY DISCLAIM RESPONSIBILITY. 



BY AGREEING TO THIS, YOU ARE HEREBY WAIVING ANY RECOURSE YOU MAY 
HAVE WITH RESPECT TO INCORRECT DATA AND/OR INFORMATION AT THIS SITE. 

THIS WEBSITE CONTAINS A SUMMARY OF THE RIGHTS AND BENEFITS THAT 
PERTAIN TO YOU UNDER EACH PLAN.  IN THE EVENT OF ANY DIFFERENCE 
BETWEEN THIS WEBSITE AND THE ACTUAL PROVISIONS OF THE PLAN, THE PLAN 
WILL GOVERN.   

PLEASE NOTE THAT BENEFIT INFORMATION IS SUBJECT TO VERIFICATION AND 
UPDATING.  THE BOARD OF TRUSTEES RETAINS SOLE AUTHORITY TO INTERPRET 
OR AMEND THE TERMS OF THE PLAN OR BENEFITS.   

IF YOU BELIEVE THE INFORMATION PROVIDED TO YOU IS INACCURATE, NOTIFY 
THE FUND OFFICE AS SOON AS POSSIBLE.  OBTAIN CONFIRMATION OF THE 
INFORMATION FROM THE FUND OFFICE BEFORE MAKING DECISIONS AFFECTING 
YOUR BENEFITS. 

THE WEBSITES AND ANY HEALTH-RELATED INFORMATION AND RESOURCES 
THEREON ARE NOT INTENDED TO BE A SUBSTITUTE FOR PROFESSIONAL 
MEDICAL ADVICE OR FOR THE CARE THAT PATIENTS RECEIVE FROM THEIR 
PHYSICIANS. ANY INFORMATION SUPPLIED THROUGH THE WEBSITES IS FOR 
EDUCATIONAL AND INFORMATIONAL PURPOSES ONLY, AND DO NOT 
CONSTITUTE NOR ARE INTENDED TO BE, OR BE A SUBSTITUTE FOR MEDICAL, 
HEALTH OR OTHER PROFESSIONAL ADVICE. NOTHING IN THE WEBSITES IS 
INTENDED TO BE USED FOR MEDICAL DIAGNOSIS OR TREATMENT.  IT IS 
IMPORTANT THAT YOU NOT MAKE MEDICAL OR HEALTH-RELATED DECISIONS 
WITHOUT FIRST CONSULTING YOUR PERSONAL PHYSICIAN OR OTHER 
HEALTHCARE PROFESSIONAL. NO CLAIMS OR ENDORSEMENTS ARE MADE OR 
IMPLIED FOR ANY DRUG, SUPPLEMENT, THERAPY, PROFESSIONAL OR 
TREATMENT THAT MAY BE POSTED OR DISPLAYED ON OR THROUGH THE 
WEBSITES. WE DO NOT NECESSARILY ENDORSE, SUPPORT, SANCTION, 
ENCOURAGE OR AGREE WITH ANY WEBSITE MATERIALS OR ANY SUBMITTED 
MATERIALS, OR ANY OPINION, RECOMMENDATION, CONTENT, LINK, DATA OR 
ADVICE EXPRESSED OR IMPLIED THEREIN, AND WE EXPRESSLY DISCLAIM ANY 
AND ALL LIABILITY IN CONNECTION WITH SUBMITTED MATERIALS AND ANY 
OTHER CONTENT, MATERIALS OR INFORMATION AVAILABLE ON OR THROUGH 
THE WEBSITES CREATED OR PROVIDED BY USERS OR OTHER THIRD PARTIES. 
USE OF THE WEBSITES, CREATION OF AN ACCOUNT OR THE SUBMISSION OF ANY 
SUBMITTED MATERIALS DOES NOT GUARANTEE ACCEPTANCE OR USE THEREOF. 

 
 



LIMITATION OF LIABILITY: IN NO EVENT SHALL THE TRUST FUNDS, OR ANY OF 
ITS TRUSTEES, OFFICERS, EMPLOYEES, AGENTS OR CONTENT OR SERVICE 
PROVIDERS (THE “PROTECTED ENTITIES”), BE LIABLE FOR ANY DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF 
ANY KIND, INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 
GOODWILL, USE OR DATA OR SYSTEM FAILURE ARISING OUT OF OR IN 
CONNECTION WITH THE USE (OR INABILITY TO USE) OR PERFORMANCE OF THE 
WEBSITES OR THE MATERIALS PROVIDED ON THE WEBSITES ON ANY THEORY OF 
LIABILITY, WHETHER ON THE BASIS OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE) OR OTHERWISE, EVEN IF THE TRUST FUNDS HAVE BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL THE PROTECTED 
ENTITIES BE RESPONSIBLE OR LIABLE FOR OR IN CONNECTION WITH ANY 
DISPUTE BETWEEN OR AMONGST USERS OF THE WEBSITES, OR IN CONNECTION 
WITH ANY CONTENT POSTED, TRANSMITTED, EXCHANGED OR RECEIVED BY OR 
ON BEHALF OF ANY USER OR OTHER PERSON ON OR THROUGH THE WEBSITES. 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 
THE TOTAL AGGREGATE LIABILITY OF THE PROTECTED ENTITIES TO YOU FOR 
ALL DAMAGES, LOSSES, AND CAUSES OF ACTION (WHETHER IN CONTRACT OR 
TORT, INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE OR OTHERWISE) ARISING 
FROM THESE TERMS OF USE OR YOUR USE OF THE WEBSITES EXCEED, IN THE 
AGGREGATE, THE GREATER OF (A) THE AMOUNT(S), IF ANY, PAID BY YOU TO US 
FOR YOUR USE OF THE APPLICABLE WEBSITE, OR (B) TEN DOLLARS ($10). ALL 
USERS OF THE WEBSITES UNDERSTAND AND AGREE THAT (I) THE MUTUAL 
AGREEMENTS MADE IN THIS SECTION REFLECT A REASONABLE ALLOCATION OF 
RISK, AND (II) THE PARTIES HERETO WOULD NOT HAVE ENTERED INTO THESE 
TERMS OF USE WITHOUT THESE LIMITATIONS ON LIABILITY. 
 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN 
WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, SOME OF THE 
ABOVE LIMITATIONS IN THE SECTIONS TITLED “DISCLAIMER OF WARRANTIES” 
AND “LIMITATION OF LIABILITY” MAY NOT APPLY TO YOU. 
 

CHOICE OF LAW: These Terms of Use shall be governed by and construed in accordance 
with the laws of the District of Columbia.  By using this website, you agree that the courts of the 
District of Columbia shall have exclusive jurisdiction over all claims and actions arising out of or 
relating to these Terms of Use and/or your use of this website, and you further agree and submit 
to the exercise of personal jurisdiction of such courts and consent to extra-territorial service of 
process for the purpose of litigating any such claim or action. 



INDEMNIFICATION: You agree to defend, indemnify and hold harmless us and our Trustees, 
plan sponsors, affiliates, directors, officers, employees and agents from and against any and all 
claims, proceedings, damages, injuries, liabilities, losses, costs and expenses, including 
reasonable attorneys’ fees, relating to your use of the website. 

LINKS TO OTHER WEBSITES: The Trust Funds’ websites may contain links (including, for 
example, in the form of hyperlinks, logos, banners and widgets) to, or be linked from, other 
websites that are controlled and/or operated by parties other than the Trust Funds. The Trust 
Funds are not responsible for and do not accept responsibility for or make any representations 
regarding such other websites, the contents of those websites, or their privacy policies, and you 
acknowledge that any such links do not necessarily constitute an endorsement, approval or 
sponsorship thereof by the Trust Funds. All rules, policies (including privacy policies) and 
operating procedures of such other websites will apply to you while on those other websites. 
 

FOR FURTHER INFORMATION: If you have any questions or concerns about any of the 
data and/or information at this site or wish to obtain a copy of the Plan documents, please contact 
the Fund Office at 800-458-1010. 

 


